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Our TLI32416 - Certificate III in Logistics qualification for those engaged in logistics operations within the Transport and Logistics 
Industry. It involves a defined range of skilled operations, usually within a range of broader related activities involving known 
routines, methods and procedures, where some discretion and judgement is required in selecting equipment, services or 
contingency measures within known time constraints. It may also include responsibility for coordinating the work of others. 

Examples of career prospects
• Logistics Administration Officer

• Logistics Service Clerk

• Stock Controller

Entry Requirements 
There are no pre-requisites for this course. Students are 
required to provide their Unique Student Identifier, photo 
identification and meet the language, literacy, and 
numeracy requirements1. 

Upon enrolment if you wish J2S Training Solutions Pty 
Ltd. to obtain a USI on your behalf, this will need to be 
indicated on the enrolment form provided. Speak to us 
today.

Course Highlights
Upon successfully completing this qualification, you will 
be able to:

• Organise despatch/receival operations and
documentation

• Use inventory systems to organise stock control

• Identify products and store to specifications

RTO Responsibility
J2S Training Solutions Pty Ltd is obligated in providing 
quality training and assessment services to all students, 
which comply with the Standards for Registered 
Training.

J2S Training Solutions Pty Ltd  is committed in providing 
student support services, refunds to students who meet 
eligibility and processes to lodge complaints and appeals. 
All students are provided with a Student Handbook 
explaining these processes in detail. 

Qualification
TLI32416 Certificate III in Logistics. 

Why Learn with Us?
Informed by industry

The training program has been developed in 
consultation with those who work in the industry.

Facilitators

The training is conducted by people with the 
qualifications and experience in the industry.

Work experience

The training course includes 75 hours of industry/ work 
placement. 
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At a Glance
Duration:

This qualification can be completed in 
twelve months. The volume of 
learning offered by J2S Training 
Solutions Pty Ltd  may vary 
per student depending on their 
existing skills and knowledge. More 
experienced students are likely to 
complete at the lower end of the 
volume and less experienced at the 
higher end2. 

Delivery:

On average students are required to 
study a minimum of 25 hours per week 
consisting of Online Assessments, Self-
Directed Study and some Face to Face 
classes. Each student with a course 
delivery schedule including the location 
of Face to Face classes.    

Assessment:

Assessment methods include short 
answers, projects, activities, 
simulated workplace and work 
experience placement3.

Cost:

This course is subsidised by the NSW 
Government. Please see attachment 
for up-to-date pricing4.

Fee exemptions may be applicable for 
eligible students. 

What is in this course 
This qualification consist of 13 units of competency, as shown 
below. Please call Stride Learning for enquiries about customisation 
and contextualisation:

•  TLI3004 - Prepare workplace documents (C)

•TLIF0001 - Apply chain of responsibility legislation, regulations and 
workplace procedures (C)

•BSBWOR301 - Organise personal work priorities and development (E)

•TLIF1001 - Follow work, health and safety procedures (E)

•TLIA3018 - Organise despatch operations (E)

•TLIA3019 - Organise receival operations (E)

•TLIA3015 - Complete receival/despatch documentation (E)

•TLIA3016 - Use inventory systems to organise stock control (E)

•TLIA3039 - Receive and store stock (E)

•TLIA3017 - Identify products and store to specifications (E)

•BSBCUS301 - Deliver and monitor a service to customers (E)

•BSBCMM301 - Process customer complaints (E)

•TLIG3002 - Lead a work team or group (E) 

• CPCCWHS1001 - Prepare to work safely in the construction industry *
Legend:  

(C) – Core unit; (E) – Elective unit.

Course unit updates can be found at www.stridelearning.com.au.

* Optional unit after Student Completion. 

Learning Management System
This course is to be delivered through a blended delivery and assessment 
approach of on-line delivery and assessment, support with a practical 
work placement for assessment purposes. Students will gain access to the 
relevant learning content through the Online Portal after enrolment and 
will be provided a secure log-in to access their learning content 

This nationally recognised qualification is delivered and assessed by J2S Training Solutions Pty Ltd , RTO 
Code 90940 ABN 66 107 687 196. It provides skills and knowledge to the industry standard but does not 
guarantee a job. We can tailor training for people from diverse backgrounds, including those with a disability 
and encourage all to apply.  81 Henry Street, Penrith, NSW, 2750

For more information call us on 1300 764 828 to get started now.

1. Please visit http://portal.usi.gov.au for instructions on creating your own USI
2. This qualification can be completed in twelve months. The duration of the qualification is dependent on the 

student’s level of experience and can be extended over a longer period if necessary.
3. To achieve this qualification the student will need to demonstrate competence through completing assessment 

tasks which are a combination of short answer questions, case study scenarios, projects 
4. The fees for the course will vary based on the eligibility criteria. For more information please visit www. 

smartandskilled.nsw.gov.au. J2S Training Solutions Pty Ltd does not accept upfront payments of more than 
$1,500. If a student’s fee is more than this amount, the support of a flexible payment plan will be offered to 
students. 




